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 Have fun! 
 Dog(s) must be on leash outside and inside of facility (until safely in gated swim area). Please do not 

use a retractable leash. We have leashes to borrow inside if desired. 
 Handlers (dog owners) must demonstrate adequate control over their dog(s) outside and inside the 

facility. Handler(s) are responsible for their dogs. 
 Dog who are injured, are pre- or post-surgical, or are under a Veterinarian’s care for any condition will 

need to submit a Veterinarian Clearance Form before swimming. (www.alaskak9aquatics.com) 
 All appointments run on time. Rinsing and drying time are not included in the appt. time. Please exit the 

pool & the bath area in a timely manner for the convenience of the next customer. 
 All dogs must bring documentation they are current on rabies vaccination or show veterinarian approval 

for lack thereof. 
 All dogs should be current or titered for Parvo and Distemper or should have consulted with their 

veterinarian about lack thereof. 
 All puppies must be two weeks past their second sets of shots. Please discuss your situation with staff if 

your puppy is unvaccinated prior to booking your orientation. 
 Bordetella vaccine for kennel cough is suggested but not required. 
 Please potty dogs prior to entering the facility, and clean up any messes. Let staff know so that we can 

deep clean also.  
 Please do not feed dogs at least 4 hours prior to swimming.  
 Owners and dogs must be non-aggressive to participate. Dogs that have space issues often can take 

advantage of a solo swim session, as the pool area is gated. Please discuss behavioral issues with 
staff. We try to accommodate all dogs. 

 Please do not cut your dog’s nails within two days of swimming unless they are also dremeled. 
 Dogs that may not participate: those in heat, dogs with open wounds or infections or dogs that have had 

laryngeal paralysis surgery. Please do not bring a sick dog to the pool. 
 Please coordinate with staff prior to appointment if your dog has urinary or bowel incontinence issues.  
 Only 2 dogs per handler per appointment. 
 If an altercation does occur between dogs, or you think your dog was injured on the premises please let 

the staff know immediately. 
 No tobacco or nicotine products are allowed inside our facility or in our parking lot. Such 

products are toxic to dogs. Please dispose of all such products properly off site. 
 No handlers under 16 years old. All handlers must sign Pool Rules. If a handler is under 18, then their 

legal guardian must sign hold harmless authorizing junior handler. 
 All minors younger than 12 years old must wear life jackets (provided by K9 Aquatics) and may be 

required to sit on pool deck chairs for safety, depending on circumstances. Handler(s) are 100% 
responsible for minors they bring. PLEASE DO NOT BRING YOUR WONDERFUL YOUNG 
CHILDREN (under 12) TO YOUR ORIENTATION APPOINTMENT. Please inform staff if you wish to 
bring young children to subsequent appointments, and how may children you wish to bring. We often 
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0ave reactive dogs on the premises and it might not be safe if we are not informed beforehand. We 
have limited life jackets available for children under 12. 

 The facility has two dog washes. Please notify staff that you wish to use these prior to swimming if your 
dog is dirty. 

 Please notify staff immediately if your dog has a potty accident in the swimming pool! Please 
allow your dog to finish if a poop accident does occur. A pile is easier to clean up than a trail! If an 
accident occurs elsewhere in the facility or parking lot, we have poop bags and poop trash cans located 
throughout the facility (emergency poop bags are in our mailbox, and a poop trash can is close to our 
roll-up door, in addition to locations upstairs near the pool and downstairs near the bathroom) If your 
dog poops in the pool, please stop swimming immediately and notify staff. Badly timed or big 
poops, especially diarrhea poops, may incur an additional swim fee if we have to deny service to 
the next swimmer due to cleaning. We have a “three strikes” rule for pooping IN the pool unless your 
dog has known incontinence issues and you have disclosed such prior to booking an appointment. 

 Alaska K9 Aquatics reserves the right to alter the pool rules as needed for the safe enjoyment of all 
participants. Refunds will be given if necessary for any prepaid services.  

 Alaska K9 Aquatics staff reserve the right to deny or end the session of any dog, including a dog that is 
ill, injured , showing aggression towards other dogs or humans, reacting with severe distress, or 
deemed to be needing veterinary approval to swim. We expect thoughtful, civil behavior from all 
humans on the premises.  

 

I understand the owners and staff of Alaska K9 Aquatics are not trained in veterinary medicine or physical therapy. 
They will help any participating dog swim to the best of that dog’s ability. If you have any questions on the health of 
your dog please consult a veterinary doctor. 

All prepaid services, training sessions, and packages must be scheduled and utilized within six (6) months from the 
original date of purchase. If you fail to schedule or use your prepaid services within this 6 month period, any 
remaining sessions, credits or balances will automatically expire and be strictly forfeited. Expired balances are non-
refundable, non-transferable, and cannot be redeemed for cash or credit toward other services. The business is 
under no obligation to provide reminders regarding upcoming expiration dates. By submitting payment, you 
expressly agree to these terms. 

I knowingly and freely assume all risks associated with the activities described herein and assume full responsibility 
for my participation in the activities at the Alaska K9 Aquatics facilities.  In consideration for being allowed to use the 
premises, I agree to release, indemnify and hold harmless Dog Planet Inc dba Alaska K9 Aquatics and Quality 
Investments 2 LLC, its directors, officers, employees, and agents from liability, loss or damage suffered by me or my 
dog arising out of the activities to be carried out on or around the Alaska K9 Aquatics facilities.  I understand and agree 
that this consent and waiver is binding on my heirs, assigns, personal and legal representatives, and next of kin.  A 
photocopy of this consent form shall be as valid as the original. 

___________________________________________________________________  ___________________________________ 
    Signature        Date 
     ____________________________________________________________________  ___________________________________ 
   Signature (of Guardian, if necessary)                                                                                Date 


